
TOWN OF HOULTON
MAINE 04730

EX PARTE OR LATE FILED

January 28, 1993

93020215

ADMINISlRATION
21 WaterSueet
(2CJ7) 532-1111

AMBULANCE
95 Military Street

532-1320

Federal Coaaunications Coamission
1919 II Street
Washington, D.C. 20554

Re: Cable Television Consumer Act o£ 1992

To Who. It Kay Concern:

..
tw,t.:>i.':, :;;':';:';:".r

RE~IVED

MAR 22 1993
ASSESSING

21 Water Street
532-7 II 4

CEMETERY
County Road

532-1329

ClVIL EMERGENCY
PREPAREDNESS

21 Water Street
532-1300

COMMUNTIY
DEVELOPMENT

21 Water Street
532-7113

FIRE
95 Military Street

532-1320

HEALTIl & SOCIAL
SERVICES

21 Water Street
532-1111

INTERNATIONAL
AIRPORT
532-6223

PARKS &
RECREATION

Main Street
532-1310

POllCE
95 Military Street

532-2287

PUBllCWORKS
Town Garage
Bangor Road

532-1325

FEDEIW.CCMIJNICADea.tIISSI(W
Kost coaaunities that are involved with cable te~~aMY
are aware o£ the bene£its o£ the Cable Television Act o£
1992. Several o£ the £ranchise towns have spent many
many hours listening to citizens venting their
£rustration o£ cable televisio~, such as: rates,
prograas, service and a host o£ s~aller issues such as:
WI paid ay bill, they cut me o££w i -My mother paid the
bili, they still cut me O££-i -I don't have a T.V., Why
do I get a bille, etc. Most o£ the smaller concerns see.
to be monetary issues.

Regardless o£ the complaints, the public perceives the
municipality as the cure-ail £or their cable problems.
The new act will give us an added tool to use when
con£ronted with their problems.

The Town o£ Houlton, Maine is the County Seat o£
Aroostook County, in the northern section o£ Maine. The
population o£ the community is approximately 6700, with
approxiaately 2200 cable subscribers. The Town has been
involved with cable TV since 1954 with three di££erent
owners. Due to the remoteness o£ the coaaunity a large
part o£ leisure hours are taken up by television
entertainment. There£ore, when cable TV is discussed the
issue gets vocal.

To measure these complaints the Town held several public
meetings where citizens could express themselves.
A£ter these meetings a survey was conducted, with the
help o£ our local newspapers, Which gave us a better
idea o£ citizens concerns. I am not sure i£ this data
is o£ any value to you but it will give you some ideas
o£ grassroot thoughts.



Thank you very .uch £or your consideration.

Sincere~y,

Page 2

Ite. #1 - recapitulation o£ the newspaper survey.
Item #11 - sa.ple o£ the newspaper add. (The sa.ple is
typical o£ answers received>.
Item III & IV - copies o£ ~etters received (se~ected

at rando.).
Ite. V - current cab~e TV rate schedu~e. ("y o££ice
receives more co.p~aints on rates than any other ite•• )

We know that the survey is varied but it gets the point
across that cost is excessive £or Cab~e TV in our area.

RLB/co
Enc.
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Report on""Cable TV Subscriber Survey

42 i 1/11/91 I ...,.... ~ \B l$.~CI.~:~"~J\ .: LUI..Responses; latest survey rece ved ~~ -J

Questions

Are you a cable
television suscriber?

Would you subscribe if
cable was available?

Yes - 90%

Yes - 5%

No - 2%

No - 5% No answer - 90%

Which networks/programs
do you watch most?

Which do you watch the
least?

What would you like to see
Houlton Cable TV oft that it
doesn't now broadcast?

64% watch all channels; 46% watch selected networks.

2% sports; 74% religious; various other channels/
programs (weather, ESPN

etc.)

74% no answer; 76% of those answering want
sports, and the balance want
movies or game shows.

Would you be willing to pay
more for the added programs? Yes - 48% No - 52%

What are your favorite
sports teams? 74% basketball; 4% no sports; 22% football,

soccer, etc.

Have you ever had a problem
with cable television service? Yes - 48 No - 52%

If yes, did you complain to
Houlton Cable TV? 43% did not answer; 66% had complained;

34% did not complain.

Comments: 69% complained about scrambling and switching channels.
73% said "too costly for what we get."
Several like sports, several like the religious channels,
several would like "more soaps."

I •

..-.- --.----------..--- __..- ..-._ -··-"··_~ -""""L."".. =



- ,

.,

-'I -



-.,
.;.
.::.

.~. . ~.: . - .

..~.:'"
. '-') . - .~".

-_. -'--'" - .--_.... .. --~_ .... _._-~._-_.--..--_.----~--_._----_ ..... _..•-_.-.-... ...--..... _,,;.... :

...
" \

.'
'.





,,- .. ' ~

------ ,---"

...~\..- \

,

~oulton/Ho9gdon/Patten/IF

INSTALLATION FEES

NEW INSTALLATION:

Basic
Basic & one pay

INSTALLATIONS: (with cable in place, transfer, reconn)

Basic
Basic & one pay
any pay ,
relocation (in house)
extra connection

MONTHLY FEES

TOTAL

30.00
35.00

25.00~
30.00
10. OOIL-. ;'-?

~ ')'20.00 -'-
20.00

~ 't Z Lf-4:::- <.
\~19.95/

4 • 00" U-"· r.ll f­
19.95

Basic
extra connection (plus tax)
apartment (each apartment)
rooming & boarding houses:

first room
each additional room

Motels:
first room
each additional room
with any pay

Hospitals:
first room
each additional room

Nursing Home:
first room
each additional rOGm

19.95
13.00

19.95
8.30
5.20

19.95
3.'SO

19.95
5.20

.'

HBO (plus tax)
Cinemax (plus tax)
Disney, Showtime, The Movie Channel (plus tax)
any two pay' discount 1.00
any three pay discount 3.00

CONVERTERS:

9 . 95 -t /0.[5'"

9.95
8. 00 ~ ~ "I'!.

4500
-4600

Regular--$50.00 Deposit
Volume--$60.00 Depo3Lt
Remotes--regular $1.00

or $2.00 monthly (plus'tax)
or $2.00 monthly (plus tax)

volume $2.00 monthly (plus tax)



PARAGON CABLE
7441 CHAPMAN AVE,
92641 8441

D..:.•.. : .PARAGON
-~o .. =c CA. L E

GARDEN GROVE, cA"
1000 1307 PR D7 03

,
I

PARAGON CABLE
P.O. BOX 660329
DALLAS, TX 75266-0329

DATE

ACCT. #

DECEMBER 03, 1992

003 0388076
USE ENCLOSED ENVELOPE

AND MAKE PAYMENT TO•
.~ ON RECEIPT~

PlEASE DETACH AND ENCLOSE TOP PORTION WITH PAYMENT

11.1 ••• 1111111.1.1.11111 ••1•••1.11 •••1•• 111111.11111 •••
MS B LAWRENCE
21851 NEWLAND ST 1310
HUNTINGTON BEACH CA 92646-7641

844110003038807600074823

CUSTOMER INQUIRY' (714)898-3800
PAY PER VIEWI (714)373-0100
SALES' (714)898-9272

CD

PREVIOUS BALANCE
STANDARD SERVICE
SENIOR. DISCOUNT
FRANCHISE FEES
CITY UTILITY TAX

49.62
25.33
2.53 CR
1.20
1.20

$74.82

AN AMOUNT FOLLOWED BY A (CR) IS A CREDIT OR A CREDIT BALANCE
***CABLESTORE LOCATIONS***

7441 CHAPMAN AVENUE -OR- 2123 MAIN STREET. SUITE 14 ~~
GARDEN GROVE, CA 92641 HUNTINGTON BEACH, CA 92648 [).J ..

.~
~~J~ PARAGON



RECEIVED
Cable Services are billed in advance. Payment for cable services and equiplll~nt is due
on or before the date stated on the front of the invoice. Rates may be adjusted

R
22 199,2

consistent with the franchise terms and conditions unless superceded .,A ,J
Federal law. .

PLEASE NOTE: Allow six (6) days for mail delivery and payment posting. FeDEM.oaMJIICAlIOICOIIS8ION

Paragon Cable reserves the riqht 10 disconnect service if rayment is not made w~OFTHE~MlY
due; ~md to charge an adlllinislrrltion fee upon leconnection. 1/ the Compan~' dispfltches
an employee or contractor to dif.cOll!lect service as a consequence of nOll-payment <'1110
a payment is made to the above contractor or employee to avoid service interruption,
then the company reserves the right to impose a service charge for this courtesy.
Paragon Cflble reserves the right to impose a charge for checks returned to us as
unpaid. Returned checks that remain unpaid after notice and a reasonable period for
responSf! may be submitted to the District Attorney for action which may include
prosecution.

1.

2.

By purch~sing Cable Services from Paragon Cable, you agree to the following Terms &
Conditions:

3. Paragon Cable reserves the right to interrupt the cable service and/or impose a late
payment charge if the account becomes 30 days past due.

4. ParagOn Cahle employe-es and agents shail be allowed reasonable access to your premises
to install, inspect, maintain or disconnect services or equipment.

5. Equipment provided by Paragon Cable remains the property of Paragon Cable, its agents
or assignees. You agree to pay the Company:

a) Replacement value of any of Poragon Cable equipment damaged by you and/or not
returned to Paragon CablEl; and

b) Any expen5~s incurred by Pamnon Cable (inclue/ing reasonable attorney fees prior to
and at trial and on any appeal} in enforcing these terms and conditions or obtaining
or attempting to obtain possession of any eqtiipment or payment of any flmounts due.

6. Any disputes .or queries pertaining to the information presented on this invoice musl be
forwarded to Paragon Cable in writing within 60 days of receipt of the invoice.

7. Only one television or FM receiver may be attached te any outlet. Any unauthorized
attachments to the Company's cable or equipment, or tampering with the Comp.my·s
equipment. or unauthorized use of the Company's signals, may expose you to local, state
and/or Federal penalties.

Amounts owed for services ollly IllCly have been assigned to Houston Industr ies Finance, Inc.
CSG-756-PR (8/92)

- .. - . -



RECEIVED

MAR 22 1993

Paragon Cable
7441 Chapman Ave.
Garden Grove, CA 92641

11.111I.1.1.11 ••• 1.. 1.11.,1,111111111111111111,11111

Ms B Lawrence
21851 Newland st 1310
Huntington Beach, Ca 92646-7641

Dec. 12, 1992

Re: 8441 100030388076

Your aocoun~ is now 40 U4Y~

outstanding balance of $84.82.
$10.00 late fee.

Fa~t due with an
This amount includes a

2 .
3.

If your
wish to
applies

If your payment is not received in the amount indicated
above within 11 days from the date of this letter, your
account will be:

1. Subject to service interruption without
further notice.
Charged an additional $10.00 colleotion fee.
Soheduled for physical disoonnection.

oable service is physioally disoonnected and
have service reinstated, a $49.95 reconnection
as well as the outstanding balance.

you
fee

To ensure uninterrupted oable television service, bring
your payment to the nearest oable oenter. For your
convenience we have two payment locations:

7441 Chapman Avenue

Garden Grove

2123 Main street
Suite 14
Huntington Beaoh

For added convenienoe we also accept Master Card and
Visa.

If you are unable to bring your payment to the cable
oenter, please use the enolosed envelope and note your
aocount number on your oheck.

We cannot be responsible for payments mailed but not
yet received.

We appreciate your continued patronage and look forward
to serving you.

Sincerely,
Par"agon Cable

040 01645



D. PARAGON
C .... B L E

PARAGON CABLE
7441 CHAPMAN AVE, GARDEN GROVE, CA
92641 8441 1000 1266 PR D7 03

PARAGON CABLE
P.O. BOX 660329
DALLAS, TX 75266-0329

DATE

ACCT. #

JANUARY 03, 1993

003 0388076
USE ENCLOSED ENVELOPE

AND MAKE PAYMENT TO•
~ ~

PLEASE DETACH AND ENCLOSE TOP PORTION WITH PAYMENT

1IIIIIt1111111 ••• 1111111111 ••• 1.11 ••• 111111111111111 •••
MS B LAWRENCE
21851 NEWLAND ST 1310
HUNTINGTON BEACH CA 92646-7641

844110003038807600110643

CUSTOMER INQUIRY: (714)898-3800
PAY PER VIEW: (714)373-0100
SALES: (714)898-9272

PREVIOUS BALANCE
STANDARD SERVICE
SENIOR DISCOUNT

12/11 LATE CHARGE
FRANCHISE FEES
CITY UTILITY TAX

74.82
25.95
2.59 CR

10.00
1.23
1.23

$110.64

YOUR ACCOUNT,;IS2'SUBJ ECT,·TO:-DISCONNECTION
'~""'" .'.. '_' . v·"""-W··~l""-""""~''''<''''''',,,''"··_·'r"t·:,.....

WITHOUT .FURTHER NOTICE. BRI NG ... PAYMENT",",TO· OUR
OFFICE IMMEDIATELY TO AVOID ·RECONNECf:i:ON::FEES.

"t'~<~~.'"'""''''<'~?'··.''...-:m''''''~;1ti~''

tf!"~:'''':''!'Nl'!''''C,~;~~c'':'

"'''''''~::'·.''F~'1'1'~~r'~~,~~~'''''''\~!'

/''!'If!'iMlt'*i "• .nf.ll4ili4\tJii'!hn~
~,:,'''' /':<""1'Y>~'}J~~.",,!$J"!':"~

,",:~:_""".<, },:'X'~;" ?ii:"~i~~'C,!"""7"''':~;;oo, ,}«iJ ,',,' , "t,'Ir'.S;(:!f'o/

'T';'rWQtif~l'\?t!':~~~"'3Lrf,;~rl!i

'",~ ¥ Z,.M
~Q.:w=u:tQM$talZ ,tlIc'"

v' . 4k&w:itSl&C' # ..
""~~{#)S#iL4MiMql"

. "'''':''':~!·e~~-''·

PAVMENTS RECEIVED AFTER JANUARY 03 ARE NOT INCLUDED IN THIS STATEMENT

AN AMOUNT FOLLOWED BY A (CR) IS A CREDIT OR A CREDIT BALANCE

PARAGON


